Universal Declaration on Volunteering

Volunteering – either through individual or group action – is a way in which:  human values of community, caring, and serving can be sustained and strengthened; individuals can exercise their rights and responsibilities as members of communities, while learning and growing throughout their lives, realizing their full human potential so that we can live together in healthy, sustainable communities, working together to provide innovative solutions to our shared challenges.

KAT Centre’s Volunteers’ Code of Conduct
As a Volunteer with Kathmandu Animal Treatment Centre, you agree to:
· Abide by the Mission of KAT Centre. 
· Handle all KAT Centre animals in a gentle, respectful & compassionate manner.
· Represent KAT Centre in a positive way.
· Not discuss confidential issues or information of KAT Centre with anyone outside the organisation.  
· Not take illegal drugs or consume alcohol while working/on the premises, or be under the influence of drug or alcohol while at work
· If any conflicts arises between staff and volunteers, it must be reported to the Volunteer Co-ordinator.

·  If you have any feedback, please report to the Volunteer Co-ordinator. 

· Follow instructions given by a KAT Centre resident vets or volunteer coordinator
· Not harass or abuse (in any form) staff, members or other volunteers of KAT Centre. 

· Not give any expensive gifts, assets to individuals and staff members without prior permission from the Manager or Founder.
· Not discriminate against staff, other volunteers and members of KAT Centre. Grounds for discrimination can include race, religion, gender, disability, political beliefs, sexual preference, or any other way that is unlawful. 

· Treat staff, volunteers and members of KAT Centre with respect and courtesy. 

· Provide services to the best of your ability, and carry out all work ethically and responsibly.

· Not misuse KAT Centre property, premises, or name for personal use.

· Follow and practice KAT Centre Health & Safety procedures 
· Adhere to all accounting procedures set out by KAT Centre

· Volunteers should dress appropriately.  
· No property of any type is to be taken away from the premises without prior permission
Failure to abide by this Code of Conduct may result in disciplinary action, ranging from verbal warning, to the deeming of you as ‘unsuitable’ to volunteer with KAT Centre – depending on severity.  

This Code of Conduct is designed to protect all our volunteers, staff, members, the general public, and the Society.  Should you have any queries of concerns, please feel free to contact KAT Volunteer Coordinator.

We welcome your ideas and suggestions. KAT’s volunteers have great ideas for taking care of the animals and raising awareness. However, KAT’s vets and other staff make the final decisions about what happens at the Centre. For the KAT Centre to be productive and happy environment, we need volunteers to accept this. If you have any questions or issues, please talk to the volunteer coordinator and they will do whatever they can to find the best solution.

Grievances Procedures

Most problems that are encountered at KAT can be resolved informally between you and the person / people concerned . Having said this, there is a formal procedure that can be followed if it cannot be resolved. 
As most complaints and grievances can be resolved by discussion with KAT volunteer co-ordinator, the first stage in dealing with most problems is to have a meeting with them and talk about it. Dealing with problems in this way can often lead to a quick resolution, as the KAT volunteer co-ordinator may be able to resolve the matter directly. 
The staff and the animals greatly appreciate the time and talents you are donating to us. Thank you for choosing to volunteer work here at the KAT Centre. This form is to help us keep a record as it is important that we have your details in case of emergency. Your information will be kept private and only for the purposes outlined.
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